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	 APPLICATION	

�3�G�D�� �3�$�+�$�2�� �"���� �R�N�K�T�S�H�N�M�� �Q�D�O�K�@�B�D�R�� �S�G�D�� �O�Q�D�L�H�R�D�R���A�@�R�D�C�� �/�!�7�
�� �3�G�D�� �L�N�A�H�K�D��
�/�!�7���H�R���B�N�M�M�D�B�S�D�C���S�N���S�G�D���L�N�A�H�K�D���R�V�H�S�B�G�H�M�F���B�D�M�S�D�Q�����,�2�"�����U�H�@���@���F�@�S�D�V�@�X�
��
�(�M�B�N�L�H�M�F���Æ�W�D�C���M�T�L�A�D�Q���B�@�K�K�R���@�Q�D���Q�N�T�S�D�C�����U�H�@���@���F�@�S�D�V�@�X���B�N�M�M�D�B�S�H�N�M�����S�N��
�S�G�D�� �L�N�A�H�K�D�� �/�!�7�� �O�K�@�S�E�N�Q�L�� �@�M�C�� �S�G�D�M���A�@�B�J�� �S�N�� �S�G�D�� �&�2�,�� �M�D�S�V�N�Q�J�
�� �3�$�+�$�2��
�"�K�@�R�R�������2�(�/���A�@�R�D�C���@�M�C���R�B�@�K�@�A�K�D���@�Q�B�G�H�S�D�B�S�T�Q�D���L�H�M�H�L�H�Y�D�R���H�M�S�D�F�Q�@�S�H�N�M���S�H�L�D�
��
�3�H�L�D���S�N���L�@�Q�J�D�S���@�M�C���Q�N�K�K�N�T�S���N�E���M�D�V���R�D�Q�U�H�B�D�R���H�R���E�@�R�S���@�M�C���D�E�Æ�B�H�D�M�S���C�T�D���S�N��
its integrated system and extensive device management capability.

The integrated system and the device management capability also re-
�C�T�B�D���S�G�D���D�E�E�N�Q�S���X�N�T���H�M�U�D�R�S���H�M���L�@�H�M�S�D�M�@�M�B�D�
���4�R�H�M�F���S�G�D���V�D�A���A�@�R�D�C���B�N�M-
�Æ�F�T�Q�@�S�H�N�M�� �L�@�M�@�F�D�Q���� �X�N�T�� �B�@�M�� �B�N�L�O�K�D�S�D�� �A�N�S�G�� �H�M�H�S�H�@�K�� �O�Q�N�U�H�R�H�N�M�H�M�F�� �@�M�C��
�R�T�A�R�D�P�T�D�M�S���B�G�@�M�F�D�R���E�Q�N�L���S�G�D���B�N�L�E�N�Q�S���N�E���@���R�H�M�F�K�D�����Q�D�L�N�S�D���K�N�B�@�S�H�N�M�
���(�M��
�@�C�C�H�S�H�N�M�����S�G�D���D�@�R�X���S�N���T�R�D���B�T�R�S�N�L�D�Q���R�D�K�E���B�@�Q�D���R�X�R�S�D�L���D�M�@�A�K�D�R���X�N�T�Q���B�T�R-
tomers to complete their daily tasks without your involvement.

	 KEY FEATURES	

	 �2�O�D�D�C���#�H�@�K�����1�D�C�H�@�K�����1�D�B�@�K�K��	
	 Direct Dialing Incoming (DDI) 	
	 �#�H�Q�D�B�S���#�H�@�K�H�M�F���.�T�S�F�N�H�M�F�����#�#�.��	
	 Voice Messaging / Voice Mail 	
	 Conference Call 	
	 �4�R�D�Q���&�Q�N�T�O�R	
	 �.�T�S�F�N�H�M�F�������(�M�B�N�L�H�M�F���"�@�K�K�H�M�F���/�K�@�M��	
	 � �K�S�D�Q�M�@�S�D���-�T�L�A�D�Q�R�����@�K�H�@�R����	
	 Client Matter Code (CMC)*	 �� 
			 

�� ����
	 Skip Feature on Loop 	
	 �4�M�@�S�S�D�M�C�D�C���3�Q�@�M�R�E�D�Q����� �S�S�D�M�C�D�C���3�Q�@�M�R�E�D�Q��	
	 �"�@�K�K���6�@�H�S�H�M�F�����"�6�������"�@�K�K���'�N�K�C�����"�'��	
	 Manager / Secretary Team Feature 	
	 �/�@�Q�@�K�K�D�K���1�H�M�F�H�M�F�����/�1�-�&����	
	 �"�@�K�K���!�@�B�J���-�T�L�A�D�Q�����"�!�-�1��	
	 �"�@�K�K���/�@�Q�J�����"�@�K�K���/�H�B�J�T�O��	
	 �,�T�R�H�B���N�M���'�N�K�C��	
	 Early Media	
	 �-�H�F�G�S���,�N�C�D��	
	 �(�M�R�S�@�M�S���,�D�R�R�@�F�H�M�F�����$�L�@�H�K�	��	
	 IVR Services	
	 �/�Q�D�R�D�M�B�D	
	 �"�@�K�K���0�T�D�T�H�M�F�����'�T�M�S�&�Q�N�T�O����	
	 �/�H�B�J�T�O���"�@�K�K���0�T�D�T�H�M�F�	��	
	 Conferencing Bridge	
	 Remote Speech Control 	
	 Comprehensive System Management 	
	 Easy to use Web based Customer Self-Service	
	 �$�W�S�D�Q�M�@�K���/�Q�N�U�H�R�H�N�M�H�M�F���(�M�S�D�Q�E�@�B�D��	
	 Device Management 	
	 �.�M�D���"�K�H�B�J���V�D�A���A�@�R�D�C���H�M�R�S�@�K�K�@�S�H�N�M���N�E���R�N�E�S���B�K�H�D�M�S	
	 �"�@�K�K���"�N�L�O�K�D�S�H�N�M���-�N���1�D�O�K�X�����"�"�-�1�������"�@�K�K���"�N�L�O�K�D�S�H�N�M���!�T�R�X�����"�"�!�2���		
	 �"�@�K�K�H�M�F���+�H�M�D���(�C�D�M�S�H�Æ�B�@�S�H�N�M���1�D�R�S�Q�H�B�S�H�N�M�����"�+�(�1�������"�@�K�K�H�M�F���+�H�M�D��	 
	 �(�C�D�M�S�H�Æ�B�@�S�H�N�M���/�Q�D�R�D�M�S�@�S�H�N�M�����"�+�(�/��	
	 �"�@�K�K���%�N�Q�V�@�Q�C�H�M�F���N�O�S�H�N�M�R���H�M�B�K�T�C�H�M�F�����4�M�B�N�M�C�H�S�H�N�M�@�K�����!�T�R�X�����-�N���1�D�O�K�X����	 
	 �2�D�K�D�B�S�H�U�D�����3�H�L�D�N�T�S�����4�M�1�D�F�H�R�S�D�Q�D�C	
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